sam-santos.cv

Sam Santos

243 x 46

Principal product designer.

Designing at Market Dojo

vi.0 / 2026

London, UK 14 years open to principal & staff

hi@snts.im - snts.im - linkedin.com/in/meetsamsantos
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Senior Product Designer Market Dojo 2022 - now

The only designer at the company. | own design across the whole product suite, the system underneath
it, and how design gets decided with product and engineering.

131 usability problems fixed design system owner roadmap influence B2B SaaS

Founding Designer Lucas 2025 - 26

An Al agent that lives in your text messages and finishes real work on its own. | designed all of it. The
hard part was never visual: what the agent did, what it is about to do on your behalf, and how you stop
it.

12,000 early sign-ups agentic interfaces conversational UX Q0 to 1

Lead Designer Altacasa 2021 - 24

Proptech reinventing second home ownership across Europe. Owned the product and set the visual
language as it scaled past pre-seed.

product design design systems marketplace

Lead Designer Zebra Fuel 2017 - 19
The UK's first on-demand fuel delivery service. Owned product and brand through a $2.5M raise and the
scale-up across London.

$2.5M raise product brand

Senior Designer Hill+Knowlton 2019
Art directed the Don't Believe Us campaign for Coca-Cola's Honest Tea, and extended the identity
across 360 activations and social.

art direction 360 activation

before that

Design Consultant at ssantos.design, 2016 to 2020, for Depop, Hult, Inadash and FuroSystems, with work
in TechCrunch, the Daily Mail and The Times. Lead Creative at Profit x Loss. Founder of Selfy, still running.
Started in 2013. BA graphic design, Ravensbourne University London.

what I do

product vision and strategy, interaction design, prototyping, O to 1. Al agentic interfaces, conversational Ul, and
the trust and control patterns underneath them. systems design systems, typography, accessibility, motion.
and | build: prototypes in code, motion in Remotion, sites in Next.js.



